MHUHHUCTEPCTBO TPYJA U COIIUAJIBHOM 3AIIATHI POCCUMUCKOM
®EJIEPALINA

IHPUKA3
ot 30 okTsi0ps 2018 r. N 675u

Ob YTBEPKJIEHUU METOJAUKHU
BBIABJIEHUA U OBOBIIEHUA MHEHUS I'PAYKIAH O KAYECTBE
YCJIOBUI OKA3AHUSA YCJIYTI OPTAHU3AIIMSIMU B COEPE KYJIbTYPBI,
OXPAHBI 310POBbs1, ObPA30OBAHUSA, COHUAJIBHOI'O OBCJIY KUBAHUA
U ®EJIEPAJIBHBIMHA YYPEXJIEHUSIMHA MEJIUKO-COIUAJILHOM
IKCIIEPTU3bI

B cootBerctBuu ¢ nmoxmynkrom "t mynkra 4 IlpaBun coopa u 0600meHnst uHGOpMaIK O
Ka4yecTBE YCJIOBUH OKa3aHUs YCIyI OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pPOBbS,
0o0pa3oBaHus, COLMAIBHOTO OOCTYXMBaHUS U (elepalbHBIMH YUPEKACHUSIMH MEIUKO-
COLMAIBHOM HKCHEepPTHU3bl, YTBEpP)KIEHHbIX NocTaHoBieHueM [IpaBurenbcrtBa Poccuiickoit
®enepannn ot 31 mas 2018 r. N 638 (Cobpanue 3akoHonatenbcTBa Poccuiickoit denepanun,
2018, N 24, ct. 3527), npuka3biBalo:

YTBepauTh mnpuiaraeMyro MeTOIuKy BBISBICHHS M OOOOIICHHS MHEHUS TPaKIaH O
Ka4yecTBE YCJIOBUH OKa3aHUs YCIYI OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 30pPOBbS,
00pa3oBaHUsl, COLMATBHOTO OOCTY)XMBaHUS U (enepaJbHBIMH YUPESKICHUIMH MEIUKO-
COLMAJIbHOM SKCIEPTHU3BL.

MuHucTp
M.A. TOIMMJINH

YT1BepxkaeHa
npuka3om Munrpyna Poccun
ot 30 okTs16pst 2018 1. N 6751

METO/IUKA
BBIABJIEHUA U OBOBINEHUA MHEHUS I'PAYKIAH O KAYECTBE
YCJIOBHUM OKA3ZAHUMSA YCJIYT OPTAHU3AIIUSAAMHU B COEPE KYJIBTYPhI,
OXPAHBI 310POBbs1, ObPA3OBAHUSA, CONUAJIBHOI'O OBCJIY KUBAHUA
U ®EJEPAJIBHBIMU YUPEXJIEHUSAMHU MEJIAKO-COIUAJIBHOM
IKCIIEPTHU3bI

1. Metoauka BBISIBICHUS U 000OLIEHUS MHEHHS TPaKAaH O KaueCTBE YCJIOBUM OKa3aHMA
YCIyr OpraHM3alusMu B cdepe KyIbTYphl, OXpaHbBI 3II0POBbs, 0Opa30BaHUs, COIMATHHOTO
oOciy>)xuBaHusi U (efepaibHBIMU  yUPEXKJIECHUSIMH MEAMKO-COLMAIBHOM ASKCHEepTH3bl (anee
COOTBETCTBEHHO - OpraHM3aly colManbHOM cdepbl, MeTtonuka) paszpaboTaHa B IeNsAX
OTIpeieNIeHUs YI0BIETBOPEHHOCTH I'PaKJIaH, SBISIIOIIUXCS MOTY4aTeNIIMU YCIIYT, OKa3bIBAEMbIX
OpraHM3alUsIMHU COLMaIbHOU chepsl (Hanee - MoayyaTelld YCIyT), YCIOBUSMH OKa3aHUS yCIyT
yKa3aHHBIMH OpraHU3alusIMU.

2. B xadecTBe OCHOBHOTO METOJa BBISBIICHHSI MHEHUS MOJyJaTeleld yCIyr MPUMEHSETCS
UX ONPOC, KOTOPBINA OCYIIECTBISETCS B CIEAYIONNX (hopMax:

1) aHkeTHpOBaHUE MOJIyyaTeseld yciayr (B TOM YHCIIe OHJIAiH aHKETUPOBAHUE - 110 aHKETe,
pasMelIeHHOH B HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" Ha odunnanbHOM
caiiTe opraHu3aluu COIManbHOU cdepsl (nanee - opUIMaIbHbIA CAalT OpraHU3aIK COIMATIbHON
cdepsbl), B OTHOLICHUH KOTOPOH MPOBOJUTCSA HE3aBHCHMAs OIIEHKA KAaueCTBa YCIOBUNA OKa3aHUs
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ycayr (maimee - He3aBHCHMasi OIIGHKa KadyecTBa), a Takke (QenepalbHOro opraHa
UCTIOJIHUTENIHOW BJIACTH, OpraHa MCIOJHHUTEIbHOM BiacTu cyObekTa Poccuiickoit deneparyu,
OpraHa MECTHOT'O CaMOYIIPaBIICHHUS);

2) NHTEPBBIOMPOBAHUE TIOTyYaTENEH YCIYT;

3) TenedOHHBIN ONPOC MOTyYaTeICH yCIyT.

3. O6beM BBIOOPOYHOM COBOKYITHOCTH PECIIOHJICHTOB (YMCIEHHOCThH MOJydaTesell yciyr,
HOJUIeXKAIMX ONpOCy) U1 BBISIBIEHUS MHEHUS TIpaxJaH QopMmupyercs Ui Kakaon
OpraHu3aly COIMAIBLHON Cephl B 3aBUCKIMOCTH OT OOIIEH YHCICHHOCTH MOJIyJaTesel ycayr B
JAHHOM oOpraHM3allid B TEYEHHME KaJeHJapHOro roja (Jajee - o00beM TIeHepalbHOU
COBOKYITHOCTH), IPEALIECTBYIOLIErO0 TroJly IIPOBEIEHUS HE3aBUCHUMON OLIEHKHM KadecTBa. B
ciydae, ecid MHpopmanus o0 oOLIed YMCIEHHOCTH IOJydaTeled yCiayr He pa3MelleHa Ha
oUIMaNbHOM caiiTe OpraHu3allii COLUAIBLHOU c(hepbl, OHA MPEJOCTABIACTCS OPraHU3aTOPY
ornpoca MoiydaTesied YCIyr COOTBETCTBYIOIIMM YIOJHOMOUYEHHBIM (ellepalbHbIM OpPraHoM
UCTIOJIHUTENIGHOW ~ BJIACTH, OpraHaMH HWCIOJHHUTENBbHOM BiacTu cyOBekToB Poccuiickoii
®enepanyy, OpraHaMM MECTHOTO CaMOYIPABICHHUS B COOTBETCTBHUM C TOCYNAapCTBEHHONM H
BEJJOMCTBEHHOH CTaTUCTUYECKON OTUYETHOCTBIO (UTOIOBBIE WM IIPEIBAPUTEIILHBIE JaHHBIE).

4. PexomeHTyeMblii 00beM BRIOOPOYHOI COBOKYITHOCTU PECOHAEHTOB cocTaBisieT 40% ot
0o0bemMa reHepaJIbHOM COBOKYIHOCTH, HO He Oojiee 600 pecrioHI€HTOB B OJJHOM OpraHU3aliu.

5. BoisiBiaeHue U 00001IeHHEe MHEHHUs IOJydaTeled YCIyr peKOMEHAyeTcs HPOBOIUTH B
roJl IPOBEJCHUS HE3aBUCUMOM OLIEHKM KadyecTBa 110 aHKETe I OIpoca HojydaTesiel yclIyr o
Ka4yecTBE YCJIOBUM OKa3aHMs YCIyr OpraHu3alsMHM coLManbHOM cdepbl (nasee - AHKeTa).
PexomenryeMblil 00pasen; AHKETHI IPEyCMOTPEH IIpuiIokeHneM K MeTtoauke.

B AHKeTy MOT'YyT BHOCUTBCSI M3MEHEHHS, HAIIPABJICHHbIE HA KOHKPETHU3aLUI0 U (WIN)
JIOTIOJTHEHHE paHee C(HOPMYJIMPOBAHHBIX BOIPOCOB, HEOOXOMUMBIE [UIS  OOECIICYCHHS
JOCTH>KEHUS 11€JIM BBISBIICHUS U 0000IIEHNs] MHEHUS TIOIydaTesel yCIyr.

6. BpisiBIIeHHEe MHEHUS 1OJIydaTeIed yciayr IpOBOAUTCS B COOTBETCTBUU C IOKA3aTelsiMH,
XapakTepU3yIOIUMH  OOIMEe KpUTEpUU OLEHKM KayecTBa YCJIOBUM OKa3aHUSA  YCIyT
OpraHu3alUsIMH COLUAIBHONW c(epsl, yTBEPKICHHBIMH HOPMATUBHBIMU IPABOBBIMU aKTaMHU
YIOJIHOMOYEHHBIX (he/lepalIbHbIX OpraHOB HCHOJHMUTENBbHOM BJIACTH B YCTaHOBIIEHHOW cdepe
JEeSATENIbHOCTH <1>, MOpSJIOK pacueTa KOTOPBIX YCTaHOBJIEH MpHKa3oM MuHHCTEpCTBa Tpynaa U
couuanbHoi 3amuThl Poccuiickoit @enepannn ot 31 mas 2018 r. N 344n "OO yTBepaeHUU
Enunoro nopsinka pacuera nokasaTelsiel, XapaKTepU3yOIUX O0IIMe KPUTEPUH OLIEHKU KauecTBa
YCIIOBUH OKa3aHHUs YCIIyT OpraHu3alusMu B chepe KyJabTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHus,
COLIMATIBHOTO  OOCHyXHMBaHMsI U  (elepalbHbIMU  YUPEXKIECHUSMU  MEIUKO-COLHAIbHON
9KCHepTH3bl" (3apeructpupoBaH MuHuctepcTBoM toctuimu Poccuiickoit ®enepaumn 11
okTs10ps 2018 1., peructpanmonnsiii N 52409).

<1> IIpuxa3 MunuctepctBa KynbTypbl Poccuiickoii @enepanuu ot 27 ampens 2018 r. N
599 "OO6 yTBep)KIEHMU MoOKa3aTesel, XapakTepU3yLIUX OOIfe KpUTEpHUU OLIEHKH KadecTBa
YCIOBUM OKa3aHWsl YCIyr OpraHu3alMsIMH KyJIbTYypbl (3aperucTpupoBaH MMHHCTEPCTBOM
foctuimn  Poccuiickoit @eneparuu 18 mas 2018 r., peructpanuonusiii N 51132); npukas
MunucrepctBa 3apaBooxpaHenust Poccuiickoit ®enepauun ot 4 mas 2018 r. N 201 "O6
YTBEPXKJICHUM TIOKa3aTeNeil, XapakTepu3youmx oOIIMe KpUTEpUH OLEHKM KadecTBa YCIOBUN
OKa3aHUs YCIYr MEIUIMHCKUMHU OpraHu3alusMHM, B OTHOLIEHUH KOTOPBIX MPOBOJIUTCS
He3aBUCHMasi olleHKa" (3apeructpupoBaH MuHuctepcTBoM roctuiiuu Poccuiickoit @enepanuu
23 mas 2018 r., peructpauuonsbiii N 51156); npukaz MunuctepcTBa o0pa3oBaHHsl U HayKu
Poccuiickoit ®eneparuu ot 5 nexabps 2014 r. N 1547 "OO yTBepKAE€HUU IOKa3aTesei,
XapaKTEepU3YIONUX OOIIHUe KPUTEPHH OICHKA KadecTBa OOpa30BaTEIBHOM JICSITEIBHOCTH
OpraHu3alfii, OCYIIECTBISIONIMX OO0pa3oBaTelIbHYIO JIEATENBHOCTH"  (3aperucTpupoBaH
MunucrepctBom roctuiiuu Poccuiickoit deneparuu 2 despanst 2015 1., perucrtpanmoHubii N
35837); mpuka3 MuHuCTEepcTBa Tpyda M COLMANBbHOW 3amuThl Poccuiickori deneparmu ot 23
mast 2018 r. N 3171 "OO yTBepxAeHUM TOKa3aTellel, XapaKTepU3YIOUIMX OOIIHe KPUTEpUU
OLIGHKM KayecTBa YCIIOBHM OKa3aHHs YCIYr OpraHM3alMsSMHU COIHAIBHOTO OOCIYXHBAHUS U
dbenepabHBIMA ~ YUPEXKACHUSIMUA  MEIUKO-COITMATBHOM  AKCHEpTHU3Bl"  (3aperucTpupoBaH
MunucrepctBoM toctutimu Poccuiickoit @enepanuu 14 utons 2018 1., peructpaunoHHbii N
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51346).

7. Y IOBIETBOPEHHOCTH MOJIydaTeNe YCIyr YCIOBUSIMU OKa3aHMs yCIyr OpraHU3alusMu
COLIMATILHOM CEPHI ONMPEEISIETCS O TOJOKUTEIBHBIM OTBETaM PECIIOHACHTOB Ha BOIPOCHI 00
YIIOBJIETBOPEHHOCTHU YCIOBHIMH OKa3aHMsI YCIIYT, COJlepKalecs: B AHKETe.

8. Ilo mroram 000OIIEHMSI NAHHBIX, MOJYYEHHBIX B XOJI€ ONpOCa MOJydaTesed YCIyT,
bopMuUpYIOTCS TPEIUIOKEHUS MO YIYyYHICHUIO KaueCcTBa YCIOBUHM OKa3aHUS YCIYT IO Kaxaon
OpTraHMW3aI COLUATBHONU c(ephl, B OTHOIICHUH KOTOPOH MPOBOAWTCS HE3aBUCUMAs OIICHKA
KayecTBa.

[Ipunoxenue

K MeTo/iuKe BBISBJICHHS U 00001IeHUS
MHEHHUSI TPaXK/IaH O KayecTBe
YCJIOBUM OKa3aHHUs YCIYT
OpraHu3ausaIMu B cepe KyJIbTyphl,
OXpaHbI 3J0pOBbs, 00pa30BaHMUs,
COLIMATILHOTO 00CITY>KUBaHUS

1 GeaepaTbHBIMU YUPEIKICHUSIMH
MEJIUKO-COIUAIbHON SKCIEPTU3BI,
YTBEPKICHHOU IIPUKA30M
MunTtpyna Poccun

otT 30 okTs16pst 2018 r. N 6751

Pexomenyemsrii o0pasern

AHKeTa
JUISL OTIpOca MOJIydaTesel yeayr 0 KaYeCTBE YCIIOBUM OKa3aHUs
YCIIYT OpraHU3alUsIMU COLIMATIBHOMN Chephl

VYBaxkaeMblil yuacTHHUK orpoca!

Onpoc npoBOAUTCS B LESAX BBISBICHUS MHEHHS TpakJaH O KauyecTBE YCIOBHI OKa3aHUs
yCIyr OpraHu3alisIMHU COLMANbHOM cdepsl (IIKOJIBI, TeaTpbl, MYy3€H, KYJIbTYpPHO-IAOCYTOBbIE
LEHTPbI, OOJIbHULIBI, MTOJUKJINHUKH, OpPTraHU3alMi COLUAIIBHOTO OOCITYKUBaHUS, I€TCKUE Cabl,
010pO MEAMKO-COLMAILHON KCIIEPTHU3BI U TPOYHE OPTaHU3ALIH).

[Toxkamyiicta, OTBETbTE Ha BOIIPOCHI aHKETHI. Baile MHEHUE MO3BOJIUT YIYy4LIUTh paboTy
OpraHu3aluil conuanbHOM chepbl U MOBBICUTH KAYECTBO OKA3aHUs YCIYT HACEJICHHUIO.

Onpoc npoBoauTCs aHOHUMHO. Bamm ¢gamuins, uMs, 0TYECTBO, KOHTAKTHBIE TeJIe(POHbI
yKa3bIBaTh HEOOS3aTEIBHO.

KondunenmnuansHocTh BeickazaHHOTO BaMu MHEHMS 0 KayecTBe yCIOBHUI OKa3aHUS YCIYyT
OpraHu3alUsIMH COLIMATBHOM chepbl rapaHTHPYyeTCsl.

1. Ilpu mocemeHUM opraHu3zanuu obpamanuch Tu Bel kK mHbOpManuu o ee NeATeIbHOCTH,
pa3MeIrIeHHON Ha HH(OPMAIIMOHHBIX CTCH/IaX B MIOMEIIEHUSX OPTaHNu3aIin?

[a

Hert (nepexon k Bompocy 3)
2. VYnoBneTBopeHbl 1M BBl OTKPBITOCTHIO, TOTHOTONH W JOCTYHMHOCTHIO HWHGOpPMAIUU O
JIESTSIIBHOCTH OpTaHM3alllK, pPa3MEIIeHHOW Ha WH(MOPMAIMOHHBIX CTEHJAX B ITOMEIICHUN
opraHu3aiuun?

a

Her



3. [Nonb3oBanuck i Bel opuIHansHbIM CaiTOM OpraHU3alnd, 9TO0BI TOTYIUTh HHPOPMAITUIO O
ee JAesTeNbHOCTU?

a

Her (nepexon k Bompocy 5)
4. VYnoBneTBopeHbl JM BBl OTKPBITOCTHIO, MOJHOTOW M JOCTYMHOCTbIO HH(pOpMaLUd O
JESTEIIbHOCTH OpraHu3allii, pa3MENIeHHOW Ha e OQUIMAIBHOM caiite B WH(OPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHer"?

[a

Her
5. CBoeBpemenHo Jiu Bam Obuta mpemocTaBlieHa ycCiayra B OpraHU3allid, B KOTOPYIO BbI
o0paTuiuch (B COOTBETCTBHH CO BPEMEHEM 3aIlMCH Ha MPUEM K CIEHHAITUCTY (KOHCYIbTAIINIO), C
JaTOM rochuTaIU3alUu (IMarHOCTUYECKOTO HCCIEAOBaHUs), CO CPOKaMH, YCTaHOBJIEHHBIMU
WHAUBUAYaAIbHOMN MPOrpaMMoi MPeI0CTaBIeHUs COLUAIbHBIX YCIIYT, U npouee)? <1>

<1> Jlna momyuareneil yciayr opranuszaiuii B cdepe OXpaHbl 3JA0POBbs, COIHAIBHOTO
oOcyXuBaHUS U eiepalIbHBIX YUPESKICHUH METUKO-COUATBLHON IKCIIEPTU3HIL.

Ja (ycnyra npeocTaBieHa CBOEBPEMEHHO UJIM paHEE YCTAaHOBJIEHHOTO CPOKa)

Her (yciyra npenocraBieHa ¢ Oo3JaHueM)
6. YnoBneTBOpeHbl a1 Bbl KOM(OPTHOCTBIO YCIOBUI MpENOCTAaBICHHUS YCIYr B OpraHU3alUN
(Hanuuue KOoM(OPTHOW 30HBI OTAbIXAa (OXKUAAHUSA), HAJIMYUE M TOHATHOCTb HABUTALUU B
NOMEIEHUN OpraHu3aluy; HaJU4YMe U JIOCTYINHOCTh MHMTHEBOW BOJAbI B IOMELIECHUU
OpraHu3aliK; HAJTMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX TIOMEIEHUH B OpraHu3aluy;
YIOBJIETBOPUTEIBHOE CAaHUTAPHOE COCTOSIHME IOMEIEHUN OpraHu3alluy; TPaHCIOPTHAs
JIOCTYITHOCTh OpraHu3aluy (Hajnuyue OOIIECTBEHHOIO TPaHCIIOpPTa, NapKOBKH); TOCTYIHOCTh
3aMCy Ha TMONlydeHue ycayrd (mo TtenedoHy, Ha OQHUIHMAIBLHOM CalTe OpraHu3allHH,
nocpeacTBoM EnnHOro moprana rocyJapCcTBEHHBIX W MYHUIMNAIbHBIX YCIYT, MPU JIUYHOM
MIOCELEHUH B PErUCTPaType WM Y CIELHATIUCTa OPraHUu3allin) U IPOYue ycIoBus)?

[a

Her
7. Umeere nmu Bbl (Mam Juio, mpeicTaBUTENEM KOTOpOro Bel sBisieTech) ycTaHOBIEHHYIO
IpyHIy UHBAJIUIHOCTU?

[a

Her (nepexon k Bompocy 9)
8. VYgnosnerBopeHbl M BBl JOCTYNHOCTBIO MNPEAOCTaBICHMS YCIYr [UIsl WHBAJIWIOB B
OopraHu3aIuun?

[a

Her
9. YnosnerBopeHs! i Bel 100p0okenaTenbHOCThIO M BEXIJIMBOCTBIO paOOTHUKOB OpraHU3aINH,
o0ecneunBarOIUX MEPBUYHBINA KOHTAKT C MOCETUTENSIMU U MHPOPMUpPOBaHUE 00 yciyrax npu
HEMOCPEJCTBEHHOM OOpaIlleHUd B OpraHu3anuio (pabOTHUKU PETrUcTpaTypbl, CIPAaBOUHOM,
MPUEMHOT'0 OTJIEJIEHHUS, KaCChl, IPUEMHON KOMHUCCHUU U Mpoure pabOTHUKH)?

[a

Her
10. Y noneTBOpeHs! Jin Bbl 100p0osKenaTeIbHOCTBIO U BEXKIMBOCThIO pAOOTHUKOB OpraHU3allly,
o0ecreunBarOIUX HEMOCPECTBEHHOE OKa3aHWe YCIYrM IpH OOpalleHMH B OpraHu3alfio
(Bpaum, coLlMajbHbIE pabOTHHKH, paboTHUKH, OCYILIECTBIISIOIINE JKCIIEPTHO-
peaOUINTAllMOHHYIO JMAarHOCTHKY, IMPENoJaBaTeNlH, TPEHEpPbl, UHCTPYKTOPHI, OUOIHOTEKapH,
HKCKYPCOBO/IbI U IPOYHE PAaOOTHHUKH)?

a

Her
11. Ilonws3oBanuce au BBl KaKUMHU-TMOO IWCTAHIMOHHBIMHM CIIOCOOAMM B3aMMOJEHCTBHS C
opranuzaneil (TesneoH, HINEKTPOHHAs IOYTa, SJIEKTPOHHBINM cepBuC (popma it momayu
3JICKTPOHHOTO  oOpamieHus:  (KaloObl, TPEJIOKEHHUS), TOJYYCHHE KOHCYJIbTAllUH IO
OKa3bIBaEMBIM ycCIlIyram), paszzen "'Hacro 3agaBaeMble BOIPOCHI", aHKETa JUIsl OIIpOca Ipak/iaH Ha



caiite u mpoumue.)?

Ha

Hert (nepexon k Bonpocy 13)
12. Y noBneTBOpeHs! i Bol 100poskenaTenbHOCTBIO M BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aIiH,
C KOTOPbIMM B3aMMOJEHCTBOBAIM B JUCTAHLMOHHOM (Qopme (1o TesnedoHy, MO 3IEKTPOHHOH
1OYTE, C MOMOUIBIO JCKTPOHHBIX CEPBUCOB (JJIs1 TOAAYM 3JIEKTPOHHOTO oOpamieHus (Kajao0bl,
IPEUIOKEHUs), TOJIydeHHs] KOHCYJIbTallMM IO OKa3blBa€MbIM yciIyramM) M B IPOYHUX
JTUCTAHIIMOHHBIX opmax)?

Ha

Her
13. T'otoBbl 11 BBl pekoMeHI0BaTh JaHHYIO OpraHU3alldi0 POJICTBEHHUKAM U 3HAKOMBIM (WU
Moriu Okl Bbl ee pekoMeHI0BaTh, €clii Obl ObLTA BO3MOXHOCThH BBIOOpA OpraHU3aIHH)?

Ha

Her
14. Y noBnerBopeHsl 1u Bbl opranu3aniMOHHBIMU YCIOBHSMMU NIPEIOCTABICHUS yCayr (rpadukom
paboThl opraHu3anyu (MoApa3AeieHus, OTACIbHBIX CIEIUAINCTOB, IEPUOJANIHOCTHIO TPUXO0/1a
COLMAIBHOrO PabOTHMKA HA JIOM M IpPOYME); HAaBUTaLUeHl BHYTpH OpraHu3aluu (Haaudue
MH(POPMALMOHHBIX Ta0INYeK, yKa3aTelel, CUTHAIBHBIX Ta0s0, nHPOMATOB U poyee)?

Ha

Her
15. YaoBnerBopeHsl 11 BbI B 11€710M yCIIOBUSIMU OKa3aHHsI yCIyT B OpraHu3aluu?

Ha

Her
16. Bamu npensioxeHus 1o yJay4dlleHUIo YCIOBUN OKa3aHUs yCIyT B IaHHON OpTraHU3alluu:

CoobmuTe, noxaiyicra, HEKOTOpbIe CBEACHUs O cede:
17. Bam nosn
My:xckoit
Kenckui
18. Bam Bo3pact (ykaxure ckoibko BaM nmomHbIX jeT)

bnarogapum Bac 3a yuactue B onpoce!
3arnonHseTcs OpraHu3aToOpoOM OIpPOca WM aHKETEPOM.

1. Ha3Banue HacelIeHHOTO ITYHKTa, B KOTOPOM IIPOBCIACH OIPOC (HaHI/IH_II/ITe)

2. TlomHoe Ha3BaHWE OpraHU3allMM COLHUAIBHOW cepbl, B KOTOPOl MpOBeIeH OIpoc
noJiyyaTesield ycinyr (HanuiumTe)




