3apeructpupoBano B Munrocte Poccun 11 okts6pst 2018 . N 52409

MWHHUCTEPCTBO TPYJA U COLIMAJBHOM 3AIIUTHI POCCUMCKOM ®EJEPALIUUA

IIPUKA3
ot 31 mas 2018 r. N 344n

OB YTBEPKJIEHUHU EJUHOI O NOPSIIKA
PACUETA OKA3ATEJIEN, XAPAKTEPU3YIOIIMX OBIUE KPUTEPUU OLIEHKH
KAYECTBA YCJIOBU OKA3ZAHUS YCJIYT OPTAHU3ALIUSIMUA B COEPE
KYJIbTYPbI, OXPAHBI 3]I0POBbSI, OBPA30BAHHUSI, COUMAJIBHOTO
OBCJIY’KUBAHUSI U ®EJIEPAJILHBIMU YUPEKIEHUSIMU
MEJUKO-COLUAJILHOM DKCHEPTU3LI

B memix meromuyeckoro obecredeHUs] INPOBEACHMS HE3aBUCHMOM OLICHKM KauecTBa YCIIOBHH
OKa3aHMsl yCIAYr OpraHM3alisIMA COLMAIBHOW cdepbl U B COOTBETCTBHHM C 4YacThlo 2 CTaTbu 12
OenepanpHOoro 3akoHa OT 5 nekadps 2017 r. N 392-®3 "O BHeceHHHM W3MEHEHHH B OT/AEIHHBIC
3aKoHoJaTenabHble akThl Poccuiickoir denepan 0O BOMPOCAM COBEPLICHCTBOBAHUSI IPOBEICHUSA
HE3aBUCUMOW OIIEHKH KayecTBa YCJIOBHH OKa3aHHs YCIyT OpTaHU3alMsIMHU B cdepe KyIbTYpbl, OXpaHbI
30POBbsl, 00pa30BaHMA, COIMAIBHOTO OOCTYXHBaHUS W (eaepalbHBIMU YUPEKICHUSIMH MEIUKO-
conmanbHON drcnepTusbl” (CoOpanne 3akoHomaTenscTBa Poccuniickoit @eneparun, 2017, N 50, ct. 7563)
MIpUKa3bIBalo:

VYTBepAuTh TpuiaraeMblii EQWHBIA MOpsSAOK pacdera TOKazaTenel, XapakTepH3YIOUMX O0IIue
KPUTEPHUU OLCHKH KayecTBa YCJIOBHMH OKa3aHUsl YCIyr OpraHM3alusIMH B cdepe KyIbTypbl, OXpaHbl
310pOBbs, 00pa30BaHUs, COLMAIBHOTO OOCIYKHBaHUS M (enepalbHbIMU YUPEKACHUSIMH MEIUKO-
COLMAJIBHON DKCIIEPTHU3BI.

Munuctp
M.A. TOIIWJIMH

[Ipunoxenue
K npuka3zy Muntpyna Poccun
ot 31 mas 2018 r. N 344n

EJIMHBII NOPSIIOK
PACYETA ITOKA3ATEJIEN, XAPAKTEPM3YIOIINX OBIIUE KPUTEPUY OLIEHKH
KAYECTBA YCJIOBUIT OKA3ZAHUS YCJIYT OPTAHU3ALIUSIMA B COEPE
KYJbTYPBI, OXPAHBI 3/I0POBbSI, OSPA30BAHUSI, COLIMAJILHOTI'O
OBCJYKUBAHUSA U ®EJNEPAJILHBIMY YUYPEKIEHUSIMU
MEJUKO-COLUAJIBLHOI DKCIEPTU3LI

1. Enqunblii mopsoK pacdera Mmoka3aTeliel, XapakTepu3yIoNuX 00Iie KPUTEPHH OIEHKH KadecTBa
YCIIOBHM OKa3aHWs YCIyT OpTraHu3alusMH B cdepe KyIbTypbl, OXpaHBl 3I0POBbs, 00pa3oBaHUS,
COIMATILHOTO 00CTYKUBaHUS U (PeepaTbHBIMU YUPESIKICHUSIMA METUKO-COIIMATBLHON SKCIIEPTU3HI (Jlanee
COOTBETCTBEHHO - OpraHM3allMd COLUUANBbHOU cdeprl, EnuHbli mOpsAAok), pa3paboTaH B MENSIX
METOJIUYECKOr0 O0ECIeUeHHs MPOBEACHHUS HE3aBUCHUMOW OILIEHKHM KadyecTBa YCJIOBHH OKa3aHWs yCIyT
OpraHM3alMsIMH COLMAIIbHOM cdepbl (Hajiee - He3aBUCHUMAs OlEHKA KaueCTBa) B COOTBETCTBUU C YaCThIO
2 crateu 12 denepanpHOro 3akoHa ot 5 gexabps 2017 r. N 392-®3 "O BHeceHWM H3MEHEHUU B
OTZENbHbIE 3aKOHOJATeNbHblE akThl Poccuiickoit denepanuu 1O BOIPOCaM COBEPLICHCTBOBAaHHUS
MPOBEICHMSI HE3aBHUCHMOW OIICHKM KadecTBa YCIIOBHU OKa3aHWs YCIyr OpraHu3anusiMu B cdepe
KYJBTYpbl, OXpaHbl 3J0POBbs, O0Opa30BaHMs, COIMAILHOTO OOCIY)XHBaHUS W (enepaTbHbIMU
YUPEKIACHUSIMU MEAUKO-COLIUATBHON AKCIIEPTU3BI".

2. Ilokazarenu, XapaKTepU3YIOIIUE OOIIHe KPUTSPUU OIEHKH KadecTBa YCIOBHHA OKa3aHUS YCIYyT
OpraHM3alMsIMHA COLMATIBHON cdephl (fajiee COOTBETCTBEHHO - ITOKA3aTe M OIICHKH KauyeCTBa, KPUTEPUU
OIICHKH KaueCTBa), yCTAHOBIICHBI:

B chepe KyIabTyphsl - Ipuka3oM MUHHCTEPCTBA KyJabTypbl Poccutickoii denepanuu ot 27 anpens
2018 r. N 599 "OO6 yTBepXACHHM IOKa3aTeJICH, XapaKTePU3YIOMNUX OOIHEe KPUTEPUH OIICHKH KadecTBa
YCIIOBUIM OKa3aHUS YCIYr OpPraHHM3alUSIMU KyJIbTYpbl' (3aperucTpupoBaH MUHUCTEPCTBOM FOCTHIIUU
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Poccuiickoit ®enepannu 18 mast 2018 r., perucrparmonnsiii N 51132);

B chepe OXpaHbI 3/IOPOBbS - IPUKa30M MHHHCTEPCTBA 31paBooxpaneHus Poccuiickoit denepariu
or 4 mas 2018 . N 2011 "OO0 yTBepkKaeHHHU MOKa3aTeNiei, XapaKTepU3yIOInX OOLI1e KPUTEPHH OLCHKH
Ka4yecTBa YCJIOBUH OKa3aHUA YCIIyT MEIUIMHCKUMH OpraHU3alisIMU, B OTHOIIEHHH KOTOPBIX IIPOBOAUTCS
HE3aBUCHMas OIeHKa" (3aperucTpupoBaH MuHHCTEPCTBOM FOCTHITNH Poccuiickoit denmeparun 23 Mas
2018 r., peructpaunonHsiii N 51156);

B cepe oOpa3oBaHus - mpukazoM MuHHCTepcTBa 00pa3oBaHus U Hayku Poccuiickoii denepanuu
ot 5 mexabpst 2014 r. N 1547 "O0 yTBepAeHHU TOKa3aTelel, XapaKTepu3yIomuX OOIIHe KPUTEPHUU
OLIGHKU KadyecTBa 00pa30BaTEIbHOM AEATENBHOCTH OPraHMW3aluil, OCYIIECTBIAIOUIMX 00pa30BaTEIbHYIO
JesTenbHOCTh" (3aperucTpupoBan MuHucTepcTBOM toctuimu Poccuiickoit @eneparyu 2 despans 2015
T., peructpanroHHsid N 35837);

B cepe conmaabHOro OOCIyXKMBaHUS - NPUKA30M MHUHHCTEPCTBA TPYZa U COLMAIBHON 3alUThI
Poccuiickoit @eneparnyu ot 23 mas 2018 r. N 3171 "O0 yTBep>KACHUH TOKa3aTeNeH, XapaKTepU3yIOLIIX
o0mye KpUTEpHU OICHKHM KadecTBa YCIOBUH OKa3aHUS YyCIyr OpraHH3alusMH — COIMaIbHOTO
oOcyxuBaHus U (heaepatbHBIMU YIPEKICHUIMH MEIUKO-COIMHABHON dKCIepTH3bl” (3aperucTpupoOBaH
MunuctepctBoM roctunun Poccuiickoit ®enepanuu 14 utons 2018 r., peructparmonssiii N 51346).

3. 3HaueHHsa TOKa3aTeNel OLEHKH KayecTBa PAacCUMTHIBAIOTCA B Oalax M MX MaKCHMAallbHO
BO3MOXHOE 3HaueHue cocrasysier 100 6annos:

a) U1l K&KIOr'o MOKa3aTessl OLEHKU KauecTBa;

0) 1o opraHu3aIlvH;

B) B IIEJOM II0 OTpPAaciy, MyHHUIUIIAIFHOMY 0Opa3zoBaHHIO, CyOBekTy Poccuiickoit ®deneparum,
Poccuiickoil ®enepannu.

4. Pacuer mnoka3zaTenell, XapaKTepU3YyIOIIUX KpUTEepH OIEHKH KadecTBa "OTKPBITOCTh U
JIOCTYITHOCTh MH(OPMAITUU 00 OpraHu3aIiy COIMaTbLHON chephl’:

a) 3HAauYeHHWE TMOKa3aTellss oOueHkH KadectBa "CoorBercTBHE WH(POpPMANMA O AESATEIHHOCTH
OpraHu3aliy COLMAIBLHOU c(ephl, pa3MEUICHHOW Ha OOIICAOCTYIHBIX WH(POPMAIMOHHBIX pecypcax, ee
COJep)KaHUIO M TOPsIKY (dopme), yCTAaHOBJICHHBIM 3aKOHOJATEIbHBIMA M WHBIMH HOPMATHBHBIMHU
npaBoBbiMH akTaMu Poccuiickoit @enepaunn" (Il,,4) onpenensercs no popmyne:

+ y
I, :(M) x 100, (1.1)
2 X HH()pM
rae
Uereny - 00beM wuHpOpMauu, pa3MemeHHONM Ha WH()OPMAIMOHHBIX CTEHJIAX B IOMEIIECHUH
OpraHu3alNY;

Ueaiir - 00beM uHPOpMAIIUK, pa3MENICHHOW HAa OPUIMATLHOM CaiiTe OpraHu3aliH COIMATIbHOM
chepbl B MHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu "MHTepHer" (nmanee - O(UIMANBHBIN CalT
OpraHM3aInn);

Hyopw - 00BEM HHPOpMAIMU, pa3MENIeHHE KOTOPOH Ha OOMIENOCTYNHBIX HH(OPMAaIMOHHBIX
pecypcax yCTaHOBJICHO 3aKOHOJATEILHBIMH U MHBIMH HOPMATHBHBIMH MPABOBBIMH akTamu Poccuiickoi
®denepaunu;

0) 3HaucHWe mMOKa3aTens OIECHKM KadecTBa "Hannunme Ha oQUIMANbHOM caiiTe OpraHU3aIiH
counansHON cepbl HHPOPMALUK O AMCTAHLIMOHHBIX CHOCO0ax OOpaTHOW CBSI3M W B3aMMOJCHCTBHSA C
MOJTy4aTeN MU yeIyT 1 ux Gyakiponuposanue” (I1,.;) onpenensiercs mo Gopmyse:

Hper = T;mm X Coen (12)

re:

Ter - KoMndecTBO OanjioB 3a HaduMyue Ha OQUIMAIBHOM CaiTe OpraHu3alydyd WHPOPMALUH O
JUCTAHIIMOHHBIX CHoco0ax B3aMMOJEHCTBUS ¢ momyyarensmMud yciayr (mo 30 OamnoB 3a KakIbld
JIUCTAHIIMOHHBIN CIIOC00);

Cuer - KONMYECTBO (PYHKIMOHMPYIOIIMX JMCTAHLUMOHHBIX CIIOCOOOB B3aMMOJEHCTBUSL C
NOJy4aTeNIIMU  yCIyr, MHGOpMalMs O KOTOPBIX pa3MelleHa Ha o(UUIMaTbHOM caiiTe OpraHu3aluu
COIMAJIFHON CephI.

B) 3HaueHHWe TIOKas3aTeNs OIeHKM KadecTBa "[lonms momydaTeneil yciyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOM M JOCTYHNHOCTBIO MH(OpMAIMK O NESTEIHHOCTH OPraHu3allid COLUaIbHON
cheps" (I1°™,,), onpenensiercest mo hopmyne:
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Y +V

0011

rae

VY erenn - 9ACIO TOJyYaTeNe yCIyT, YAOBIETBOPEHHBIX OTKPHITOCTHIO, MIOJTHOTOW M TOCTYITHOCTHIO
nH(pOpPMAIH, pa3MelleHHOW Ha WH(OPMAlMOHHBIX CTEHIaX B ITOMEIIEHUH OpPTaHHW3AIM{ COIHATHHOMN
cepsr;

VY caiir - YMCTIO TONyYaTeNed YCIyT, YAOBICTBOPEHHBIX OTKPBITOCTBIO, MIOJIHOTOW U JOCTYHHOCTBIO
nH()OpMAITIH, pa3MEIICHHON Ha 0(WUIIMATLHOM CailiTe OpraHNu3aIlNH;

Yy, - 0OIIIEC YHCIIO ONMPOILICHHBIX MMOJTyYaTeIel yCIyT.

5. Pacuer mokazarteneii, XxapakTepH3YIOIIUX KPUTEpUi OlleHKU KadecTBa "KoM(pOpTHOCTD ycioBHid
MIPEIOCTABIICHHSI YCIYT, B TOM YHCIIE BpeMsl OKHIaHH TIPETOCTABICHUS yCIyT":

a) 3HAYCHHE ITOKa3aTellsa OIeHKH KkaudecTBa "OOeclieueHHWE B OpPTaHM3AIldN COIHAILHON chepbl
KOMQOPTHBIX ycaoBuii npepoctaBineHus yeuayr" (Ioyg.yer) ONpeaensercs mo Gpopmyie:

HKOM(b.ycn = TKOMd) X CKoM(bv (21)

rjae:

Tyoup - KOIMUECTBO OAJUIOB 3a HAJIMYHME B OPraHU3aLUM KOMQPOPTHBIX yCIOBHH MPEAOCTaBICHUS
yeayr (o 20 0aJuIoB 3a Kax10¢ KOM(GOPTHOE YCIOBUE);

Cromg - KOTHYECTBO KOM(POPTHBIX YCIOBHH IIPEAOCTABIEHUS YCIIYT.

0) 3HayeHHWE TIOKa3aTels OIEHKM KadecTBa "Bpems okugaHUWs TpenocTaBleHUs yciayra <I>
(cpenHee BpeMst OKUAAHHS U CBOEBPEeMEHHOCTH npenocTaBieHust yeayru" (Ily,,) onpeaemnsercs:

<1> [lokazaTenp MPUMEHSIETCS IS OIEHKH OpraHn3anuil B chepe OXpaHbl 3710POBBS, COIUATBHOTO
oOcayxuBaHusi W (QenepanbHBIX YUPESKISHUH MEIUKO-COIMANBHON OKCIepTU3bl - crathsi  79.1
OenepanpHoro 3akoHa ot 21 HosOps 2011 r. N 323-03 "OO6 ocHOBax OXpaHBI 37I0POBBSI TPaXKAaH B
Poccuiickoii @enepanmu” (Codpanue 3akoHonatesbetBa Poccuiickoit @enepanuu, 2011, N 48, ct. 6724;
2014, N 30, ct. 4257; 2017, N 50, ct. 7563), craths 23.1 ®enepansHoro 3akona ot 28 gexabps 2013 r. N
442-®3 "OO6 ocHOBaxX COIMAIBLHOTO OOCIykHMBaHUS TpaxaaH B Poccuiickoit ®enepanmu” (Cobpanue
3akoHOJaTenbcTBa Poccuiickoit @enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, cT.
7563), crates 8.1 ®enepanbHOoro 3akoHa oT 24 wHostOps 1995 r. N 181®3 "O conumanbHO# 3amure
naBaAH0B B Poccuiickoit @enepammn” (Cobpanne 3akoHomaTenscTBa Pocentickoit @enepanuu, 1995, N
48, ct. 4563; 2017, N 50, cT. 7563).

B ClOy4yac MPUMEHEHHS JBYX YCJIOBHH OIIGHKH KadecTBa (CpeiHee BpeMsl OKHIAHUA
NPEIOCTABICHUS YCIYTH U JIOJS TIOJIydaTelieid yCiayr, KOTOPBIM yCIyra MpeloCTaBlIeHa CBOCBPEMEHHO)
paccuuThIBaETCs 10 (hopmyJie:

CBOEBp
M =(C Yy

OXKHT

x 100) /2, (2.2)

OKHIT
0011

rae

Coxux - CpeAHEE BpeMs OXHMIAHUS MPEJOCTaBIICHHUs YCIYTH, BBIPAKEHHOE B Oajulax: MpEeBBILIAET
YCTaHOBJICHHBIN CPOK OXKUIaHUs <2>, - () 0aJUIOB; paBeH yCTAaHOBJIEHHOMY CPOKY OKuaaHus - 10 6ayios;
MEHBIIIE YCTaHOBJIEHHOTO CpoKa oxkujaHus Ha 1 nmeHs (Ha 1 gac) - 20 OamtoB; MeHble Ha 2 aHA (Ha 2
yaca) - 40 OamioB; MeHblIe Ha 3 1Hs (Ha 3 yaca) - 60 6ayuI0B; MEHBILIE YCTAHOBICHHOTO CPOKA OXKHJIAHUS

HE MEHee, YeM Ha % cpoka - 100 6amioB);

<2> B cdepe oxpaHbl 3I0pOBBS CPOK OXuiaHus yctaHoBieH B pasaene VI Ilporpammsr
rOCYIapCTBeHHBIX IapaHTHH OSCIUIATHOIO OKa3aHUs IpakJaHaM MeTUIMHCKOW momoinu Ha 2018 rox u
Ha m1aHoBeIi nepuof 2019 - 2020 roxoBs, yTBepkAeHHON nocTaHOBIeHHEM [IpaButenscTBa Poccuiickoit
Oenepannu ot 8 nekadpst 2017 r. N 1492 (Cobpanue 3akononatenberBa Poccuiickoit @enepanmu, 2017,
N 51, ct. 7806; 2018, N 18, cT. 2639).

VP - gpeno monyvaTeseit yeyr, KOTOPBIM yCIlyra MpeIoCTaBieHa CBOCBPEMEHHO;


consultantplus://offline/ref=7EA4F11BDB86EC3E8B057CD1D09B295BF40E6E5642954452E03BB8BA44512B6D51537869A20688CF8FE38849BD791ED25057363FE9oBw2H
consultantplus://offline/ref=7EA4F11BDB86EC3E8B057CD1D09B295BF506635B469B4452E03BB8BA44512B6D51537862A054D2DF8BAADC47A27A03CC514935o3w6H
consultantplus://offline/ref=7EA4F11BDB86EC3E8B057CD1D09B295BF40E6A5A439C4452E03BB8BA44512B6D51537868AE0488CF8FE38849BD791ED25057363FE9oBw2H
consultantplus://offline/ref=7EA4F11BDB86EC3E8B057CD1D09B295BF5076C54409A4452E03BB8BA44512B6D5153786AAB00819BD7AC8915F82F0DD35057343CF6B97755oDwDH

Y6 - OOIIIEE YIHCITIO OMPOIICHHBIX TOTydaTeIeH yCIyT;
B CTy4yae MPHUMEHEHHSI TOJIBKO OJHOTO YCIOBHA OIEHKM KadecTBa, B pacueTe YUYUTHIBACTCS OJUH U3
HUX:

Homn}:{ = Com/m

niIn

CBOEBP
~ Y 5 100;

KK
lJOii

B) 3HAUCHHWE IMOKa3aTels OICHKH kadecTBa "Jlons momydartenedl yciyr, yIOBIETBOPEHHBIX
KOM(OPTHOCTHIO TIPEAOCTABIIEHHUS YCIIYT OpTraHu3alueil connaibHoi chepsl” (H‘“’M‘i’yﬂ) oTIpeIeIACTCS 10

dhopmyie:

yKOMCl)
KoM _
II i q— X 100, (23)

0011y

rue

V" _ ypcno momyudatenei ycnuyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABICHHS YCIyT
OpraHm3anuel CoManbHOM chepsl;

Y,61, - OOIIIEE YUCIIO OMPOIICHHBIX TOIyYaTeseH YCIIyT.

6. Pacuer moka3zateneil, XxapaKTepuU3yIOIUX KPUTEPUN OLICHKH KadecTBa "JlOCTymHOCTh yCIIyT Juist
WHBaIUIOB":

a) 3HAYCHHUE ToKa3aTells OIICHKH KadecTBa "O00pyI0OBaHHUE MMOMEIIEHUH OpraHU3alliy COLUATbHON
chepbl ¥ mpuierarolieii K HEed TEPPUTOPUH C y4eTOM AOCTYmHOCTH st wHBaaumoB" (177 .)
ompezaenseTcs 1mo Gpopmye:

o =T  xC*  (3.1)

J0CT J0CT

re:

T er - KOJMYECTBO GAILIOB 3a OOECIIeYeHHEe YCIOBHI JOCTYITHOCTH OPraHU3aIiy JUIsl HHBAJIHIO0B
(o 20 6amToB 3a KaXk/10€ yCIOBHE JOCTYITHOCTH);

C* ocr - KOJIMYECTBO YCIOBHM JIOCTYITHOCTH OPTraHU3alMH ISl HHBAJIKJIOB.

0) 3HaueHMe MoOKa3zareist OlEHKH KadecTBa "OOecrieueHre B OpPraHU3aAIMK COIMANBHOW cdeph
YCJIOBUI JOCTYIHOCTH, MO3BOJISIONIMX MHBAJIMAAM IOJy4YaTh yciyrd HapasHe ¢ apyrumu" (TT°7 ...
omnpenenseTcs no popmyoie:

yeayr — Tyemyr yeayr
H JOCT T JOCT x C aoct ?

(3.2)

rue:

TYM ger - KOJIMYECTBO OAIUIOB 32 00ECIeUeHHe YCIOBHI JOCTYIHOCTH, MO3BOISIONMX WHBAIHMIAM
HOJIy4aTh YCIyIrd HapaBHe ¢ Apyrumu (110 20 0aiioB 3a Kaxk0€ YCIOBHUE JOCTYITHOCTH);

C¥™' oer - KOJIMYECTBO YCIOBHM IOCTYIHOCTH, IO3BOJIIOIIMX HHBAJINAAM IOJAy4aTh YCIyTH
HapaBHE C JIPYTUMHU.

B) 3HAuYeHHWe IIOKa3aTeds OLEHKU KadectBa "Jloys mojyyarelei YCIyr, YAOBJIETBOPEHHBIX
JOCTYIHOCTBIO ycuyr s naBanuios” (IT°y,) onpenensercs no dpopmyie:

H,[(OCT — (:"I_) X 100, (33)

YA
WHB

rue
VAT - upcno mosydartenedl yClyr - MHBAIHAOB, YIOBICTBOPEHHBIX JOCTYMHOCTBIO YCIYT IUIS
MHBAJINIOB;



Y, - UMCIIO OMIPOILICHHBIX MOJIyYaTeIeH yCIyT - MHBAJIUIOB.

7. Pacder moxasareneli, XapaKTepU3yIONINX KPUTECPUi OIEHKH KadecTBa "J[0OpokenaTenbHOCTS,
BEXJIMBOCTH PAOOTHUKOB OpPraHU3aluU COLMANBHON ceph”:

a) 3HAuYCHHWE TOKa3arens OICHKH KadectBa "Jlons monyuaTeneil yciyr, YIOBJICTBOPEHHBIX
JIOOPOXKETATETHFHOCTRIO, BEKITUBOCTHIO pabOTHHUKOB OpraHu3aIAH COITMATBHON chepsr,
o0ecreyrBaloINX MEPBUYHBIN KOHTAKT U MH(OPMHUPOBAHKE MOTY4aTelNsl YCIYTH IPH HENOCPEICTBEHHOM
oOpalieHnu B oprau3anuio coruansaoi cdepsr” (IT"P**™ ) onpenensercs no popmyse:

S _ yHepB.KOHT
i o = () % 100, @4.1)

0011

rre
YUPEEORT L qyeno mosydaresiel yenyr, yIOBJIETBOPEHHBIX JT00OPOKENATEIBHOCTRIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3allH, OOECTICUHMBAIOIIMX TMEPBUYHBI KOHTAKT W WH()OPMHUpPOBAHUE MOIydaTels
yCIIyTH;

Y61 - OOIIIEE YMCIIO ONIPOIICHHBIX ITOTYJaTENeH yCIyT;

0) 3HaueHWe TIOKa3zaTens OLEHKH KauecTBa "Jloyisi momywaresnedl yCiyr, yIOBIETBOPEHHBIX
JN0OpOXKENaTeIbHOCTbIO,  BEXKIMBOCTBIO  pPaOOTHMKOB  OpraHM3allMd  COLUAIbHOM  cdepsl,
00ecneynBalOMNX HEMOCPEICTBEHHOE OKA3aHWE YCIYyTd NpU OOpaIlleHWH B OPraHH3aLUI0 COLMAIBHOM

cepsr”" (TP ) onpenensiercst o Gopmye:

yoxa3.ycnyr

[Ty = (—[I ) x 100, (4.2)

ya
0011y

rae
YOREYENT - gpeno mostydatenei yCiayr, YAOBJIETBOPEHHBIX JT00POKEIaTEIbHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHU3aIMH, 0OCCIIEYNBAIONINX HEITOCPEACTBCHHOE OKa3aHHE YCITyTH;

Y 61, - OOIIIEE YKCIIO OTPOLICHHBIX MOJyYaTeNed yCIyT;

B) 3HaueHHe TIOKas3aTeNs OIeHKM KadecTBa "[lons mosryuaTeneil yciyr, yAOBIETBOPEHHBIX
JTO0OPOXKENATENBHOCTRIO,  BEXKIMBOCTHIO  Pa0OTHUKOB — OpraHM3alMd  COLMAIbHOM  cdepbl  mpH
HCIIOJIb30BAaHUN AUCTAHIMOHHEIX hopM B3aumozeiicTeus” (IT"*"y ) ompenensiercs o popmyoie:

y BEXULJIUCT

HBGW»HHCT =(——) X 100, 43
() (4.3)

ya
0011y

rie
YRS L qpeio mostydaresieil yenyr, YAOBIETBOPEHHBIX JT00POKEIaTeIbHOCTBIO, BEKIUBOCTHIO
pPabOTHUKOB OPraHU3AIMH MTPU MCIIOJIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBHS;

Y - 0OIIICE YHCITO OMPOIIEHHBIX MMOJyYaTeaeH YCIyT.

8. Pacder mokazaTeneil, XapakTEpH3YIOIINX KPHUTEPUN OICHKA KadecTBa "YIOBIETBOPECHHOCTH
YCIIOBUSIMH OKa3aHHSA yCIyT":

a) 3HAYCHHE MOKa3arels OLEHKM KauectBa "Jlonsi monydareneil yciyr, KOTOpPbIE TOTOBBI
PEKOMEHJIOBATh OPTaHHU3AlMI0 COIUANLHONH cdepbl pOJCTBEHHHMKAM W 3HAKOMBIM (MOTTH ObI ee
PEeKOMEHI0BaTh, eciH Obl ObUIa BO3MOXKHOCTH BbIOOpa opraHm3amun counuaibHON chepbl)” (Ipeowm)

omnpezaensieTcs o Gopmyie:

y CKOM
M = (52 % 100, (5.1)
o611
rue
Viexow - UHCIO TIOTydaTeNled yCiyr, KOTOpbleé TOTOBBI PEKOMEHJOBaTh OPraHHU3alMIO
POJICTBCHHUKAM W 3HAKOMBIM (MoOTJIH OBl €€ peKOMEHIOBaTh, €CIU OBl OblJIa BO3MOXKHOCTH BEIOOpA
OpraHu3alun);

Y61 - OOIIIEE YUCIIO ONIPOIICHHBIX MOTYyYaTeIeH YCIyT;
0) 3HaueHWE TMOKa3aTeNls OICHKW KadecTBa "Jlons mosydarenmeld yCiayr, yAOBIETBOPECHHBIX



OpraHU3alHOHHBIMH YCIOBHAMU npepoctasienus yeayr" (II7 ) onpenensercs no dpopmyie:

yopr.ycn
opryen  __
IT = (q—) x 100, (5.2)
o6
rae
VP - ypcno monyvatened  yCIyr, yIOBICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSMHU

MIPEIOCTABIICHUSI YCIIYT;
Y61 - OOIIIEE YMCIIO OMPOIICHHBIX ITOTYYaTEeNeH yCIyT;
B) 3HaUEHHE ITOKA3aTess OLEHKH KadyecTBa "Jloyis mosydareneil yciayr, YIOBIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHMs yCIIyT B opranusanuu conuansHoit cheps” (Iy,) onpenenserca no popmyne:

v,
I, = () x 100,(5.3)

0011

rae

V1 - 49HCIO NOIyYaTesIed YCIYT, YOOBICTBOPEHHBIX B LEJIOM YCIOBHSAMH OKA3aHUA YCIYT B
OpraHu3alMy COLHAIbHOM cepsl;

U,6u, - OOIIIEE YUCIIO OMPOIICHHBIX TOIyYaTeseH yCIIyT.

9. Ilokazarenu OIEHKH Ka4yecTBa YCJIOBHU OKa3aHWs yCIYT OpraHHM3alMsMH COIHATBHON chepsl,
PacCUNTBIBAIOTCA:

M0 OpraHM3ali COIHAJIbHOW cepbl, B OTHOIICHWH KOTOpPOW IMpOBEIEHA HE3aBUCHMAs OICHKA
Ka4ecTBa;

[0 MYyHHLUIAJIbHOMY OOpa30BaHHUIO B IIEJIOM, a TaKKe MO OTPacisiM COLHUaNbHON cdepsl - MO
COBOKYITHOCTH MYHHIMIAIBHBIX OpraHu3anuil B cdepax KyJIbTypbl, OXpPaHbl 3J0POBBs, 00pa30BaHUsI U
COLMAILHOTO  OOCTY)XKMBaHWsI W  WHBIX  OpraHM3alfif, pACTOJOXKEHHBIX Ha  TEPPUTOPHSIX
COOTBETCTBYIOIIMX MYyHULUNATIbHBIX 00pa30BaHUI U OKa3bIBAIOILMX YCIYTU B YKa3aHHBIX cepax 3a cueT
OIO/KETHBIX ACCUTHOBAHMH OIOKETOB MYHHLIMINAJIBbHBIX O0pa3oBaHWMN <3>, B OTHOLIEHHMH KOTOPBIX
IIPOBE/ICHA HE3aBUCUMAs OLICHKA KaueCTBa;

mo cyowekTy Poccuiickoit denepannu B 1eIOM, a TakkKe MO OTPACIsAM CONMAaIbHON chepsl - 1Mo
COBOKYITHOCTH OpraHu3aluii B cdepax KyJbTYpbl, OXpaHbl 370POBbS, 00pa30BaHUs M COLMAIBHOTO
00CITy>)KUBaHHSI, PACIIOJIOKEHHBIX Ha TeppuTopuu cyOwbekTa Poccuiickoit Demepanuu, ydpeauTessiMu
KOTOpPBIX SABISIIOTCS cyOBbekT Poccuiickoit dexepannu M MyHUIMIIANBHBIE 00pa3oBaHUs CyObeKTa
Poccuiickoit denepaunu, U WHBIX OpraHU3alMid, OKA3bIBAIOLIMX YCIYT'H B YKa3aHHBIX cdepax 3a cyeT
COOTBETCTBYIOIIUX OIO/DKETOB OFOJKETHOW cucTembl Poccuiickoit ®denepanuu, <3> B OTHOIICHUHU
KOTOPBIX IPOBEACHA HE3aBUCUMAs OLICHKA KAUECTBA;

<3> B cootBeTcTBHH cO cTaTtheir 36.1 3akona Poccuiickoit @exeparuu ot 9 oktsiOps 1992 r. N
3612-1 "OcHoBbl 3akoHOmarenbcTBa Pocculickoit ®enepanmu o kynbrype" (Bemomoctu Chesna
HapoAHbIX nenytaToB Poccuiickoit ®denepannu u BepxosHoro Cosera Poccuiickoit @enepanmu, 1992, N
46, ct. 2615; Cobpanue 3akoHonatenbcTBa Poccuiickort denepanun, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), crarpeii 79.1 @enepanbHoro 3akoHa oT 21 HoA6ps 2011 r. N 323-@3 "OO ocHOBax OXpaHbI
310poBbs Tpakaan B Poccuiickoit denepannun” (CoOpaHue 3akoHomarenbeTBa Poccuiickoit deneparium,
2011, N 48, ct. 6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crarbeii 95.2 @enepanbHOTO 3aKoHA
or 29 nekabps 2012 r. N 273-@3 "OO6 oOpazoBanuu B Poccuiickoit @enepanuu" (CoOpanue
3akoHOmaTenscTBa Poccuiickoit @enepammu, 2012, N 53, cr. 7598; 2014, N 30, ct. 4257; 2017, N 50, cT.
7563), cratbeii 23.1 denepanbHoro 3akona ot 28 nekadpst 2013 r. N 442-03 "O0 ocHOBaxX COIHAIBEHOTO
oOciyxuBaHusi TpaxnaH B Poccuiickoit ®epepanmu”" (Cobpanue 3akoHOmaTenscTBa Poccuiickoit
Oenepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563).

no Poccuiickoii denepanuy B 1ENOM, MO OTPACisiM COLMAIBHOW CQepbl - MO COBOKYIMHOCTH
opranuzanuii B cdepax KyJIbTYpbl, OXpaHbl 3JI0pPOBbsS, 00pa3oBaHMs, COIMAIBHOTO OOCITY)KHUBAHUS,
yapenuTensiMi KOTOpBIX siBisitoTca Poccmiickas ®enpeparust, cyOwnexTsl Poccuiickoit deneparun u
MYHUIMIIAIBbHBIE 00pa3oBanus cyobekToB Poccuiickoit depepanny, a Takke GeaepalbHbIX YUpeKACHUH
MEINKO-COLMAILHON SKCIEPTH3bl U MHBIX OpraHM3alMid, OKa3bIBAIONINX YCIYTH B YKa3aHHBIX cdepax 3a
CYET COOTBETCTBYIONMX OIODKETOB OIOKETHON cHCTeMBbl Poccmiickoit demeparuivi, B OTHOIICHHUH
KOTOpPBIX MPOBEJICHA HE3aBUCHMAs OLIEHKA KauecTBa:
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a) ToKa3aTeNlb OIEHKM KadecTBa 10 OpraHU3aIlMH COIMANBbHOI cdepbl, B OTHONIEHHH KOTOPOM
NpoBeJicHa He3aBHCUMas OIICHKA KauecTBa, pACCUUTHIBAETCS 1Mo Gopmyrie:

S, = >_K". 15, (6)

rae:

Sh - TIOKa3aTesnb OlCHKU KaueCTBa N-0i OpraHU3aIlHuu;

K™, - cpemHeB3BelmleHHas CyMMa MOKa3aTelel, XapaKTEPHU3YIOIIMX M-bIii KPUTEPHI OLEHKH
KadecTBa B N-0¥ opraHuzanun <4>, paccyuTeiBaeMas mo Gpopmymam:

<4> Jlns opraHW3amUil KyIbTYpHl, OCYIIECTBISIONIMX CO3/aHWE, WCIIONHEHHE, TI0Ka3 |
WHTEPIPETAINIO TPOU3BEICHIH INTEPATypPHl U HCKYCCTBA, 3HAUEHNE KPUTEPUEB, IO KOTOPHIM OIEHKA HE

IMPOU3BOJUTCA, paCCHUTLIBACTCA I10 n-oiu OpraHuvsanuu Ha OCHOBE U3MCPACMBIX KPUTCPUCB 110 (bopMyJIe:
2,45 1 3
K245, = (K% + K3) /2.

K =03 x I, +0,3 x I, + 0,4 x TI"™™ )

K? =03 x II" oo T 04 x II"+0,3 x I™ )

K%, = (0,3 x TI™™  +0,4 x 1™ 40,3 x II™ )

K4n _ (0, 4 x Hn—nepB.KOHTyﬂ + 0, 4 x JIrorasyenyr ; + 0’2 % Hn—Be)m.;[HCTyﬂ)

Y
K°, = (0,3 x IT" ., +0,2 x ™™ 40,5 x II" ),

JIOCT

peKoM

My ... Iy, - MOKa3aTenu OLEHKU KAa4eCTBa, XapaKTEPU3YIOI[HE OOLIME KPUTEPUH OLEHKU
Ka4ecTBa B N-Oi OpraHM3allMH, PacCUUTaHHBIE IO (opMysiam, IPUBEICHHBIM B MyHKTaX 4 - 8 ExuHoro
NopsIIKa.

0) mokaszarenbh OIEHKM KadecTBa IO OTPaciM COIHUAIBHON cdepbl B cyOwBekTe Poccuiickoit
denepanyy pacCYUTHIBACTCS 1O GOpMyIIe:

Sou — ZSoun/Nou’ (7)

rae:

S™ - mnokasarenh OLEHKM KauecTBa MO O-H OTPACIM COUMAIBLHOH Cdephl B u-M CyOBEKTE
Poccuiickoii ®eaepanny;

S, - moKasaTenb OLEHKHM Ka4ecTBa MO N-0if OPraHU3alMyi O-i OTPaCiM COMUATBLHON CEpHI B U-M
cyonekTe Poccuiickoit @enepanmu;

N° - konM4ecTBO OpraHm3almMii, B OTHOIIEHMH KOTOPHIX MPOBOJMIACH HE3ABHCHMAs OLEHKA
KauecTBa B O- OTpaciii COIMAIBHOM cepsl B U-M cyobekTe Poccuiickoit deneparum.

B) IOKa3aTejb OICHKM KauyecTBa IO OTpaciid colualibHOM cdepbl mo Poccuiickoit deneparuu
paccunThIBaeTCs 10 hopMmyJie:

$ =351V, (8)

rae

S° - mokazaresb OIIEHKH KauecTBa s O-i oTpacnu B 11es10M 1o Poccutickoit @enepanuu;

V - koimuecTBO cyObekToB Poccmiickoit ®exmeparnyn, B KOTOPHIX MPOBOJMIACH HE3aBHCHMAs
OILICHKA Ka4yecTBa B 0-U OTpaciIu.

I') IOKa3aTesb OLEHKH KayecTBa Mo cyOnekTy Poccuiickoit @epepanun B 1esioM (IOKazaTenb IS
OIICHKH AP (PEKTUBHOCTA JEATEIBHOCTH OPIraHOB HCIIOJHUTEILHOW BiIacTH CyObekTOB Poccuiickoit
Oenepanyu - "pe3yabTaThl HE3aBUCUMOW OI[EHKH KadeCTBa OKa3aHUs yCIYT OPTaHMU3alNsSIMU COIMAIbHON
cheprr" <5>) paccunthiBaeTcs o GpopmyIie:

<5> Ilyakr 24 llepeuHs moka3zaTenei s ONEHKH 3(PGEKTUBHOCTH AESATCIHHOCTH OpPTaHOB
WCITOJIHATENIFHON BiacTH CcyOBbekTOB Poccuiickoit Depepanuu, yTBEpKIeHHOTO Yka3oMm lIpesmmenra
Poccwuiickoit ®enepanuu ot 14 HosiOps 2017 1. N 548 "OO6 oneHke 3PPEKTHBHOCTH IEATSIHHOCTH
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OpraHOB HMCIOJHUTEIBHONU BIacTH cyObekTOB Poccmiickoit denepammu’ (CobOpaHre 3aKOHOIATEIBCTBA
Poccuiickoit ®eaepannu, 2018, N 20, cT. 2821).

S =>s"/Q, (9)

rae:

S" - mokasaTenb OLIEHKH KauecTBa B U-oM cyobekTe Poccuiickoit Menepaiuu;

S™ - mokasarenb OIEHKM KadyecTBa MO O-i OTPAciM CONMAIBHOM chepsl B U-M CyOBEKTE
Poccuiickoit ®enepanuu;

Qu - KoJM4ecTBO oOTpaciedl coluaibHON cdepbl, B KOTOPBIX B U-OM cyObekTe Poccuiickoit
®denepanyy MPOBOANIACH HE3aBUCHUMAs OLIEHKA Ka4eCTBa.

1) TIOKa3aTeldh OIICHKHM KadecTBa B IeioM 1o Poccuiickoit demepaliid pacCUHUTHIBAETCSA 110

dhopmyie:
S'=>S"IR, (10)

rae

S' - mokasaTenb OIIEHKH KauecTBa B LEIoM 110 Poccuiickoii denepanmyu;

R - xonmnuectBo cy0BekToB Poccuiickoit deneparum.

€) MoKa3aTellb OLEHKH KadecTBa 10 MYHHUIMIIATEHOMY OOpa30BaHUIO (TOPOJICKOMY OKpYTY WU
MYHUIMIIATEHOMY PalOHy - B ILEJIOM MO MYHHIMIAIFHOMY OOpa30BaHHWIO, a Takke 10 OTpacisaM
commanbHONH cdeprr) (mMoKazaTenb A ONeHKH S(M()EeKTHBHOCTH IesITEThHOCTH OpPraHOB MECTHOTO
camoyIpaBlieHUsl - "pe3ynbTaThl HE3aBUCHMOW OIICHKM KadyecTBa MYHHWIMNAIbHBIX OpraHW3aluil B
chepax KyJabTypbl, OXpaHbl 3[0POBbs, 00Opa30BaHHMSA M COLMAIBHOTO OOCTY)KHBAaHHS W WHBIX
OpraHu3alyi, PacHONOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOLIMX MYHHUIMIIAIBHBIX OO0pa3oBaHUIl U
OKa3bIBAIOIIMX YCJIYTd YKa3aHHBIX cdepax 3a cyeT OIO/KETHBIX aCCUTHOBAaHMN OIOKETOB
MYHHUITUTIATBHBIX 00pa3oBaHuil" <6>) pacCUMUTHIBACTCS aHAJOTUYHO MOPSIKY, MPEIyCMOTPEHHOMY JJIs
pacdera TmokaszaTellsl OIIEHKH KadecTBa o cyOwekTy Poccuiickoit denepamun (B mEIOM MO CYOBEKTY
Poccmiickoii ®enepanuu, a Takke IO OTpacisiM conuanbHON chepsl B cyOwbekTe Poccuiickoit
®denepanyn) B noAnyHkrax "0" u "r'" HacTosero nyHkra EnuHoro nopska.

<6> VYka3 llpesunmenrta Poccuiickoit ®enepanuu ot 28 ampens 2008 r. N 607 "OO omenke
3(()EKTUBHOCTH  JIEATENIBHOCTH OPraHOB MECTHOTO CaMOYIpPaBJICHUS TOPOJCKUX OKPYroB U
MYHHULMIAIBHBIX pailoHoB" (c ydeToM H3MeHeHHus, BHeceHHoro YkasoM IIpesumenta Poccuiickoit
Oenepamn ot 9 mas 2018 r. N 212, Berymarommum B cuiny ¢ 1 sHBaps 2019 r.) (CoGpanue
3akoHonarenbcTBa Poccuiickoit @enepaunn, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43, cr.
5815; 2016, N 45, ct. 6240; 2018, N 20, cT. 2821).
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